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Kat Rance-Shilbach   
 

residentengagement@arun.gov.uk 

Welcome to 
Arun at Home
Your resident magazine from Arun District Council
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Changes within the neighbourhood housing team
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Water safety
Littlehampton beaches and the River Arun



Issue no.5 Summer 2023

@ArunDistrict facebook.com/arundistrictcouncil 5

 

 



Arun at Home news 

01903 737500    www.arun.gov.uk/housing6

Chilgrove Community Hub – 1st Birthday Party 
Saturday 22 April 2023 Chilgrove House
first birthday

Saturday 22 April 2023
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CX – a new housing management system

• rents

Testing, testing! 

residentengagement@arun.gov.uk.

residentengagement@arun.gov.uk

Weneee dd you
We need you for our Community Grant fund!
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A note on complaints and complaints 
Complaints 

•
•
•
•
•

  

 

 

Complaints performance 
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performance

Tenant 
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Fire 

Energy bill 
support
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Helpful information

 Food Partnership
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AAre your energy bills high 
because of essential equipment  
you need for your health?   
Help may be available for West Sussex 
households who need to use:   

Ventilation machines  
Electric wheelchairs  
CPAP machines  
Electric beds  
Hoists  
Feeding pumps  
Dialysis  machines 
Extra heating 
Frequent washing machine use 
Any other health-related 

   electrical appliances  

Contact Citizens Advice today on: 

01243 974063 or email: energy@arunchichestercab.org.uk 

for any issues with your energy usage or call 

0808 278 7969 for any further support 
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We carried out a survey with new residents 
who have moved into their homes between 
the end of May 2023, to mid-July 2023. Due 
to changes we are making in our processes 
and with our housing teams, we wanted to 
understand a residents' housing journey 
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•
•

•

•

Consumer 
standards 
consultation
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•

 

•

•
 

 

Striving to become a 
carbon neutral council

Net zero

Emissions

• 

•  

 

• 

• 
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Tuna pasta bake 
Serves 4  

Ingredients

•
•  

•  

•
•
•
•
•  

•
•  

Method

 

 

 

 


